TERMS & CONDITIONS OF SALE

Welcome to Perfect Day Designs Terms and Conditions of sale. By placing an order, you agree to be bound by these tedit®asd co

INTERPRETATION
In these Terms and Conditions the following expressions will have the follomgagings

4. dz& SNE the person(syvhose order for the Goods is accepted by PERFECT DAY DESIGNS

&4/ 2y adzy S| anindividual or entity who enters into a Contract to obtain GoodServices from PERFECT DAY DESIGNS for purposes which are outside its trade, busin
profession

G/ 2y G NI O| any contract between PERFECT DAY DESIGNS and the Buyer for the sale and purchase of the Goods or supply of the Services

aD22Raté any Goodsvhich PERFECT DAY DESIGNS supplies to the Buyer (including any of them or any part of them) under a Contract

& { SNIA OS| any Services which PERFECT DAY DESIGNS provides to the Buyer (including any of them or any part of them) under a Contract

¢ SNIXa || the standard terms and conditions of sale set out in this document together with any special terms agreed in writing libexBeyer and PERFECT DAY
/ 2y RA (A 2| DESIGNS and attached to these terms and conditions

1. ORDERING

11 You are deemed tplacean order with us by signgthis order form Production of orders cannot commence without a completed order, a signed anda@f0% nor
refundabledepositbeing received bfPerfect Day Desigrisr handmade stationery 0t00% of order value the case of Favour orderswWe will send you an order
acknowledgement, detailing the products you have ordesede we have received signed proofs
All proofs of designs are supplied to you as accurately as possible based upon information provided by you. It is ywibiligspmensure all text and layout
information is correct before authorising and returningRerfect Day DesigngOnce a prof has been authorised further alteratiomsll incur additional costs.

1.2 Our acceptance adn order takes place when we dispatch the order. When wpalth the order the purchase contract will be made even if your payment has been
processed immediatg| unless we have notified you that we do not accept your order or you have cancelled your order.

13 We may refuse to accept an order:
(a) where goods are not available;
(b) where we cannot obtain authorisation for your payment;
(c) if there has been a j@ing or product description error; or
(d) if you do not meet any eligibility criteria set out in our terms and conditions.

2. PRICING/DELIVERY

21 Our prices do not include VAT as we are not registered for VAT.

2.2 All prices shown are in UK Pounds $ter!

2.3 Where we charge separately for packing and carriage and other relevant charges, the standard rate for delivery withinl td&indaset at £100for stationery orders

and £10.00 for Favour orderan additional charge will be added to ordersideted outside of mainland UK dependent upon location. Our standard delivery tér# is
weeks from reeipt of signed proof of desighowever we will notify you if there is to be a further delafpelivery charges are subject to change at any time.
Everyeffort is taken to meet this deadline however occasional unforeseen circumstances may mean that orders could be subpctue deill endeavour to notify you
as soon as we are aware of any situation.

2.4 Also note we alwaysbtain dated receipts fronour carrier, Royal Mail or Post Office as proof of posting, but we do not insure for actual, timely and safe deliverg of good
although we make every effort to ensure goods are appropriately packed and protétyedirequire your order to be insureplease ask and we will advise cost prior to
posting. All orders valued £20 and over are posted 'Recorded Delivery' (UKIbigyour responsibility to ensure that we have a correct postal address prior to despatch
of goods. Parcels are returned to usdt collected from the Post Officen a timely manner or if our carrier has tried to deliver twice (cards are left through the door and
the courier is instructed to give us an indication of type of door to clarify correct address). You will be respgongithireturn costs.

25 If you want to change delivery address after dispatch by courier, there is a £35 charge.

2.6 All products are shipped on weekdays by recorded delivery or by courier. All parcels will require a signature.

27 All products are chaed at the price shown on the date an order is placed. Our prices are reviewed periodically and the next review v@ill/b&/a609

2.8 We accept no responsibility for loss or damage to goods once dispatched.

3. CANCELLATION AND RETURNS POLICY

31 If you wish to cancel your ordgiou can notify us by email ®erfectDay2008@aol.caniRefunds will be at the discretion éferfect Day Desigriependent upon stage of
production. Please note that we will charge for all work carried out that exceeds the 40% depésitse also remember that your deposit is frefundable.

3.2 Youmay ONLYeturn goodsthat you have ordered from ushould orders be faulty, within 7 days refceipt for a full refundf the faulty items Notification within 24

hours of receipt of goods is requeste@he costs of returning goods to us shall be born®esfect Day DesigngNLESBnder conditions stated in clause8Bbelow.
Due to the hanemade nature of these products goods are not deemed to be faulty should slight variationsiosize, colour or materials (See Section 12.3)
33 Upon receipt of the goods we witisueany refund due.

34 The rights to return the goods us as referred tan clause 3 will not apply in the following circumstances:
(a) in the event that the product has been used
(b) in the event that the product has been damaged by fair wear and tear
(c) in the event that the product has been wilfully damaged by yoa third party or accidental damage any products that we have made or customised
specifically for you and find there to be no fault on the sid®effect Day Design®. no faulty good or bad workmanship.
35 The provisions of this clause43do notaffect your statutory rights.
9. PRODUCT DESCRIPTION
9.1 Perfect Day Desigrsdationery collections are all handmade therefore slight variations in size or paper and card colour may occur due i biéffelneproduction.

We endeavour to make oyproduct images and descriptions as accurate as possible however due to different mediums it is occasionally the casdahiat diémages
presentedin our sales literature (including web sitegay be slightly unclear and therefore should be usedifestration purpses only. All colours shown aredsse as
possible to the actual productyourproof will beatrue representation of our product.

10. GOVERNING LAW AND JURISDICTION

10.1 These terms and conditions shall be governed by and construadcordance with English law. Disputes arising in connection with these terms and conditions shall be
subject to the exclusive jurisdiction of the English courts.

10.2 We do not warrant that materials/items for sale are appropriate or available for usgide the United Kingdao


mailto:PerfectDay2008@aol.com

11. COMPLAINTS
11.1 We try to avoid complaints at all costs but should we receive a complaint about any part of our service it will be dgatiwjitly and confidentially. We aim to reply in
writing within 5 days and givetamescale with which we expect to resolve the issue.

12. MISCELLANEOUS

121 You may not assign, sdisense or otherwise transfer any of your rights under these terms and conditions

12.2 If any provision of these terms and conditions is found by any afuwdmpetent jurisdiction to be invalid, the invalidity of that provision will not affect the validity of the
remaining provisions which shall continue to have full force and effect.

12.3 Only the parties to these terms and conditions may seek to enftrem under the Contracts (Rights of Third Parties) Act 1P8se read carefully. If you purchase

products then you must agree to these terms and conditions.

IMPORTANT — PLEASE NOTE
Due to the nature of the product being individually handmade, slight variations are to be expected. The Customer accepts that no two cards
are identical and these variations will not be seen as faulty.

13. FORCE MAJEURE

13.1 PERFECT DAY DESIGNS will not be liable to the Buyer for any failure or delay or for the ceasscamntailure or delay in performance of the Contract, if it is due to
any event beyond the reasonable control and contemplation of PERFECT DAY DESIGNS including, without limitation, aas, @fidbsthal disputes, protests, fire,
tempest, explsion, an act of terrorism and national emergencies and PERFECT DAY DESIGNS will be entitled to a reasonable extefwi@edbtimiag such

obligations.
14. INTELLECTUAL PROPERTY
14.1 Allintellectual property rights in the Goods belong to PERERRTDESIGNS or its licensors absolutely. All intellectual property rights created, developed or discovered by
PERFECT DAY DESIGNS (whether alone or with any other person including the Buyer) in the provision of the Goods @il ®etoicgssRPERFEDAY DESIGNS
absolutely.
14.2 The Buyer may not make or distribute copies of the Goods or Services;
(a) sell, sublicence or transfer the Goods or Services to any third party;
(b) make any public presentation using the Goods or Services or any pdopgdof the same without the prior written consent of PERFECT DAY DESIGNS.
14.3 The Buyer shall notify PERFECT DAY DESIGNS immediately if the Buyer becomes aware of any claim made against therBayeséhat possession of the Goods or
Services iflinges or is alleged to infringe the intellectual property rights of any third party.
14.4 All designs are copyright ®ERFECT DAY DESI&AI®nery. All rights reserved.
15. EXTENT OF SUPPLY
15.1 Prices quoted with each design include:
w printed inerts (one)
w envelopeg (where applicable)
(%) consultation process and samples during design phase
w one set of proofs for final design
15.2 Additional Costs include:
w additional inserts for Order of Servi¢ene halffold A4 included; four sides of tet) and preprinting
w postage of completed order
15.3 PERFECT DAY DESIedve the right to change small specifications in the event materials are not available at the time. Major changes woultiied in proof for a
signed agreement as before.
154 PERFECT DAY DESIKN®t accept responsibility for any damage caused to the individual invitations during the postal process, ie. when yousendations on to

guests We strongly recommend having your invitations weighed prior to posting tw gaests.

16. PAYMENT
16.1 Please send youteposit/payment toll Sunscales Avenue, Cockermouth, CumbA43 9Dt learly stating youaddress and cheque guarantee card number on the back
You are fully responsible for informing us of your correct futiddelivery address.
16.2 Please note that no goods will be despatched until funds have cleared.
16.3 An administration and bank charge of £10 will be added to all invoices where cheques have failed to clear.
17. DATA PROTECTION ACT
17.1 PERFECT DAY [BH&s registered with the Data Protection Act on a voluntary ba3i8.NJ FdzNIi KSNJ RSl Af & L)X SIH&asS @aaraid GKS Ly¥
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